Cancellation Policy
Right to Cancel
You shall be entitled to cancel this contract without stating any reasons for doing so, within 14 days.
The cancellation period of 14 days shall begin on the day you, or a third party designated by you who is not the carrier, take possession of the goods or, in the case of partial deliveries, has taken the final delivery.
In order to exercise your right to cancel, you shall be required to inform us -

Verdeq
Nowel & Rehn GbR,
Goethestr. 73, 34119 Kassel
of your decision to cancel this contract by means of a clear statement (e.g. by letter sent by post, fax or email). You
may use the example cancellation form for this purpose but are not obliged to do so.
The cancellation period shall be deemed sufficiently met if you send the notification of your exercising the right to
cancel prior to the lapse of the cancellation period.
Consequences of Cancellation
If you cancel this contract, we shall be obliged to return to you any payments we have received from you, including
the delivery costs (with the exception of any additional costs resulting from your selecting a type of delivery differing from our standard, least expensive delivery option), without delay or from the day on which we receive your
notification of cancellation or upon our receipt of the goods returned. For our return payment, we shall use

the same payment method used by you in the original transaction unless a different method is
expressly agreed with you; you shall not in any case be charged any fees for this return payment.
You shall bear the direct cost of returning the good(s) ordered.
You shall be obliged to compensate any diminished value of the goods if such is due to handling of the goods
in a manner that is unnecessary for checking the condition, the features and the functionality of the goods.

Cancellation Form:
To:

Verdeq
Nowel & Rehn GbR,
Goethestr. 73, 34119 Kassel,
I/We hereby cancel the contract concluded with me/us (*) regarding the purchase of the following
goods:

- Ordered on (*):
- Received on (*):

- Name of the consumer(s):

- Address of the consumer(s):

Date / city, signature of the consumer(s):

